
OUTSIDE THE BOX - written by Katherine Andrews

INT. MARKET TESTING ROOM - DAY

DAVE (40s), smiley in a suit, stands at the front.

DAVE
Thank you for coming in. I’m Dave 
in Market Research. We at Kleenex 
know that as a consumer, this is an 
important issue for you.

He picks up a box of kleenex with a rose pattern on it.

DAVE (CONT’D)
Or should I say an important 
tissue?

Dave waits for a laugh. It’s a tough room. Half a dozen 
middle-aged women sit in chairs wearing name tags.

DAVE (CONT’D)
Well let’s not waste any time 
getting started then. Can you 
please tell me which of these three 
designs you like best?

He pulls out two more kleenex boxes: one with kittens, 
another with a meadow scene, and places them beside the rose- 
patterned box.

DAVE (CONT’D)
Audrey, why don’t you start?

AUDREY (40s), doesn’t look up from the coupons she’s 
clipping.

AUDREY
The meadow one, I guess. But I’d 
lose the horses.

DAVE
Those are unicorns.

AUDREY
Oh.

LYNN (50s) belly laughs as Dave shows Audrey the box closer 
up.

LYNN
Fucking lose them for sure then.



DAVE
Lynn, I’d love your thoughts.

LYNN
About unicorns?

DAVE
No, which one of these three 
designs appeals most to you.

LYNN
Whichever one’s cheapest, Dave.

Murmurs of agreement from the group.

DAVE
Well, they’re all the same price.

LYNN
Jesus. Okay.

She studies all three boxes.

LYNN (CONT’D)
I can’t pick.

Dave smiles proudly.

LYNN (CONT’D)
They’re all so fucking ugly. I 
don’t want any of them sitting on 
my coffee table.

Dave’s face falls.

DAVE
Our in-house team spent months 
developing and testing these, Lynn. 
Perhaps you’re an outlier.

LYNN
Don’t call me a liar.

The group objects along with Lynn.

WOMEN
How dare you. / Don’t call her 
that. / That’s mean, Dave.

DAVE
No, an outlier. Someone outside the 
norm. Ladies, a show of hands. How 
many of you agree with Lynn?
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All the hands in the room shoot up and Dave’s brow furrows.

DAVE (CONT’D)
Our research shows that all of 
these patterns or variations on 
them have sold well in the past.

LYNN
Of course we still buy them, 
because that’s all there is out 
there.

CAROLINE (40s) pulls her sweater closer to her.

CAROLINE
It’s a long winter.

AUDREY
And toilet paper is really 
chaffing.

Murmurs of agreement from the group.

DAVE
Maybe you can walk me through your 
decision-making process when you’re 
at the store.

LYNN
I walk up to that big shrink-
wrapped bundle of kleenex boxes and 
pray that I can find one that 
doesn’t have too many gawd-awful 
designs. And I’ll dig through until 
I find the best one.

DAVE
So you’re looking for the ones you 
like best?

LYNN
Hate least would be more accurate.

DAVE
Thank you, Lynn. Audrey?

AUDREY
Same thing, pretty much.

DAVE
If you only like one variety, why 
don’t you buy them individually?

Gasps from the group.

3.



LYNN
Dave, don’t insult our 
intelligence.

AUDREY
The price per unit is so much 
higher. You’d have to be a 
masochist.

DAVE
No, but you’re telling me how these 
boxes look is a big deal to you, 
but not big enough to pay more.

AUDREY
And you’re asking us which ones we 
like best, so listen to what we’re 
telling you.

DAVE
Caroline, we haven’t heard from you 
yet.

CAROLINE
I like plain ones best.

DAVE
That’s interesting. Just planes? Or 
helicopters too? And what about air 
balloons? We could do a whole 
aeronautic theme.

LYNN
Barf.

CAROLINE
No, plain. P-L-A-I-N. Unadorned. 
Maybe in earth tones?

Nods and murmurs of agreement from the group.

AUDREY
Have you ever thought of making 
simple white boxes with no pattern 
at all?

WOMEN
I’d buy those. / Me too. / Why 
doesn’t anyone do that?

LYNN
Bet they’d sell like fucking 
hotcakes, Dave.
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CAROLINE
Or white on white. Or at least 
break your bulk packages down into 
either cool or warm colorways. 
Right now, they’re a dog’s 
breakfast. Or, perhaps you could 
follow the Pantone color of the 
year?

Ooohs and ahhhs from the group but Dave appears flustered.

DAVE
This is interesting, I’ll take this 
back to the team.

LYNN
Dave, just for shits and giggles, 
can you tell us how many women are 
on your “team”?

Smiley Dave looks nervous.

DAVE
Well, we test these products on 
hundreds of women in test groups 
like this several times a year.

LYNN
So none then.

The women get up to leave.

DAVE
Thank you all for your time, 
ladies.

As the last of the women go, Dave turns toward a mirrored 
wall inside the room. A voice comes over a PA system:

MALE VOICE (O.S.)
Don’t blame yourself, Dave. They 
were clearly not representative of 
most women. We’ll just throw their 
data out.

Dave smiles, relieved.

DAVE
I thought so, who doesn’t love 
puppies on their coffee table?

MALE VOICE (O.S.)

Right?
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